MEMBER SPOTLIGHT:

Pamula Threadgill, Texas, North Operations
Tell us a little bit about yourself. What is your role at the company? How long have
you been in your role?
My name is Pamula Threadgill and I’m an Operations Coordinator at Inframark. I handle all
the POs for the departments that are responsible for purchasing chemicals and supplies.
I’ve been with Inframark almost 20 years and in this role for 3 years. I live in New Caney,
Texas with my husband.
Why did you decide to use MedPut for your bill(s)?
I decided to use MedPut for my bill because I had some major dental work done that I kept
putting off. During a group discussion, MedPut was mentioned and what stood out to me
was that the repayments were interest-free. I didn’t want to put the bill on a credit card and
didn’t have close to $1,500 to shell out. I started doing research online and a
representative called me back and answered all my questions. Once the dentist provided
me with my estimate, the process worked so smoothly, my bill was paid, and I was able to
get the dental work that I needed.
How would you describe MedPut?
It’s a program that allows you to get the things in your life that you need, whether it's
medical, dental or even something home related. The repayments are payroll deducted; I
don’t have to worry about paying another credit card bill.

How has MedPut impacted you/improved your life?
I was able to get the dental work that I needed. If I didn’t have MedPut, I probably would
have had to delay my treatment even more since I didn’t have the money and I didn’t want
to use a credit card.
What type of person would benefit most from MedPut?
Your average working person who lives paycheck to paycheck. Somebody who has to
watch what they spend, who might be on a budget.
What would you say to somebody who was thinking about using MedPut but hasn’t
used it yet?
I would tell them to look into it, see what the repayment per paycheck is and see if it
makes sense to them. The repayments via payroll deductions are a huge benefit to me
because I don’t have to worry about remembering to pay another bill.
What would you say to HR about the MedPut Program?
I would tell them to make it more visible, to explain it more. It’s a great resource!

