MEMBER SPOTLIGHT:

Alice Lockhart - Katy, Texas
Tell us a little bit about yourself. What is your role at the company? How long have
you been in your role?
My name is Alice Lockhart and I’m the mother of four children from Houston, Texas. I’m
the “face of Inframark”, as I’m the first person you see when you walk into the building. I’m
responsible for redirecting traffic, helping customers with their requests and directing
packages. I’ve been with the company 5 years and I really enjoy my job, I work with a
great group of people.
Why did you decide to use MedPut for your bill(s)?
I decided to use MedPut because I needed some dental work done and I wanted to avoid
taking a loan or money out of my retirement/savings. MedPut was a resource that was not
tapped into so I decided to give it a try.
How would you describe MedPut?
I would describe MedPut as a very good backup plan to whoever needs help. A lot of
times you can't do it all by yourself or you need something that can take care of whatever
your needs are (whether they are medical, dental or even laser surgery). Some of these
procedures can be costly but with a resource like MedPut you’re able to get it done.
You’re able to take care of your business when you need it and not put a strain on
yourself. You don’t even have to remember to repay MedPut because the repayments are
payroll deducted so it’s already in place for you.

How has MedPut impacted you/improved your life?
Well I’m very proud of my smile, it’s a big deal for me. Since I’m the face of the company,
when people walk through the front door I’m happy to give them my smile. I don’t have to
keep my mouth closed anymore or feel awkward, it makes me feel whole. I think everyone
deserves to have that opportunity. MedPut was the answer to a prayer, where I could pay
back my bills in small increments interest-free. I am very pleased with everything I have
asked MedPut to do for me.

What type of person would benefit most from MedPut?
I think anyone who has something they need to do but they are putting it off because of
the cost would benefit from the program. Whether you’re young or old you can take care of
it with MedPut.
What would you say to somebody who was thinking about using MedPut but hasn’t
used it yet?
I would say the time is now, don’t put things off because that’s how I ended up needing so
much dental work done. If I had MedPut back then, I definitely would have taken
advantage of it in a heartbeat. So now I say seize the moment!

